Paper / Subject Code: 27924 / Public Relationsin the Private and Public Sector

Time: 2 % Hours Total Marks: 75 Marks

Instructions:

1. All Questions are Compulsory

2. All Questions carry equal marks
3. Figures to the right indicate marks

d%: S a1 T[OT: 75 T[0T
T
1. |d Uy Sifrard smmga
2. g4 YY1 FHH T[0T 3ATed
3. SSTdIBSId TH T T GRiqdrd
Q1. A. What is the importance of PR for the Government of India. (15 Marks)
Ql. A. IR RIS STTHIR HAgeed I 3718,
OR
Q1. B. What are the strategies for interpersonal communication? (15 Marks)

Q1. B. GIEIR GATETHTS! ShIUTdT ER0T 3Ted?

Q2. A. Who are the Internal and External Publics? Elaborate. (15 Marks)
Q2. A. 3Tl 37TTOT STE STeT ShiOT AT ? TaEATOT TS .

OR
Q2. B. What is Crisis Communication? How can one be prepared for it in advance?

Q2. B. TTcdl HUYUT FEUTS I ? ATATST RS AT 2l T ASal? (15 Marks)

Q3. A. How can an organization create value through CSR? (15 Marks)
Q3. A. HEIT HITHIRGAR Hed ¥ AT & vl ?

OR
Q3. B. Explain in detail the role of Finance in PR. (15 Marks)

Q3. B. STAHTRIHEY el 81f#eT dueierar T .

Q4. A. Which are the various types of Press Conferences and how can we prepare for it?

Q4. A. T9R IRYERI fAfaer gepR ST 3 d 371701 39T AT IRy el % Ahdl?

(15 Marks)
OR
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Q4. B. The whole purpose of PR in contemporary society is to have a positive image.
Agree Disagree? Express your stand using relevant case studies. (15 Marks)

Q4. B. GHBICIST HATSIT ST dT HYUT 3T HhRIcHD FTHT ITHOT 6T 3778, TFeT
TEHA 3MTGTCT T ? [T hdl TS ATIE JH S{FHPT e .

Q5. Write Short Notes on ANY THREE: (15 Marks)

PHIUATe! diaR Afe Ay fogT:

A. Client Servicing
g Jar

B. Importance of Evaluations

HoIATYT Agecd

C. Communicating with External Audiences
STy eTehieiT Tare argor

D. Relevance of Cultural Dynamics in PR

STTHYeRHTST AiEehTcieh aTfcreiorcrdl TRl

E. Reputation Management
gfsaT g€
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